723489

Porsche Birmingham

* TNVOICE* 3001 Tom Williams Way
frondale, AL 35210
I;hone: 2056-397-2700
FoAssc-EE Fax: 205-397-2750
PAGE 1 Toll Free: 866-600-1059
SERVICE ADV SO

31 CE
CENSE | MILEAGEIN/BL

BLACK | 17 | PORSCHE 911 _____| WPOAB2AOOHS123742| 12273/1
_ DELBATE " [PHO BNSE BH} RATE | PAYMENT

31A0G19 18:00 O3DEC20 0.00] CASH 03DEC20
R0 27| OPTIONS: SOLD-STK:THS123742 DLR:00945

ENG:3.0_Liter

PENED.

09:02 O03DEC20 |11:14 03DEC2D
LINE OPCODE TECH TYPE HOURS LIST NET

TOTAL
A LOANER VEHICLE PROVIDED BY TOM WILLIAMS PORSCHE - $100 PER DAY
LOANER LOANER VEHICLE PROVIDED BY TOM WILLIAMS
PORSCHE - $100 PER DAY
20285  CC . 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00  TOTAL LINE A: 0.00

LA AR R R SRR R R R R R R R R R R R R R R T A AP R TR R g e g

B *Recommended Package *Change Engine 0il 0il Filter *Reset Tire
Pressures Top Up Fluids As Needed *Complete Brake Inspection
*Reset Service Reminder Indicator *Replace Front Wiper Blades
*zZMAX Micro Lubricant 320zReduce EmisgionsImprove
PerformanceExtend Engine Life *C mer has agreed to receive
text messages from Porsche Bixpid Bt B%Fase text STOP at any
time to no longer receive the '

P1YR 1 YEAR RECOMMENDED
20285 CMNT

1 0PB-115-466 OIL FILTER INSE

270.42 270.42
.16 30.1e 30.16

1l 9A7-115-499-00 SEALING RING ”q'_ .88 11.88 11.88
1 958-103-801-00 CAP i .58 9.58 9.58
* 10 P5W40 Penzoil PLatinumEuro .00 7.00 70.00
1 991-628-3501-00 SEFsHIRER-BLADEs=w: ¢ - .80 74.80 74 .80
1l 232 ZMAX ADDITIVE® R * % " "39.85 26.02 26.02
PARTS: 222.44 LABOR: 270.42 OQOTHER: 0.00 TOTAL LINE B: 492.86

r10012276 OIL SERVICE DUE COMPLETED OIL SERVICE; CHANGED OIL AND OIL
+ 1+ FILTER; VERIFIED OIL LEVEL; VERIFIED PROPER TORQUE SPECIFICATIONS; NEW
+++DRAIN PLUG; SET TIRE PRESSURES (35 PST FRONT, 45 PSI REAR); TOPPED OFF

++4+FLUIDS; REPLACED WINDSHIELD WIPER BLADES; COMPLETED ZMAX SERVICE
LR L R e g L BT

C *Complimentary Multipoint Inspection ... a $69.97 Value
PMPI PORSCHE VEHICLE COMPLIMENTARY INSPECTION
20285 IPS (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER; 0.00 TOTAL LINE C: 0.00

r01 012276 COMPLETED PORSCHE BIRMINGHAM COMPLIMENTARY MULTI-POINT
r1 0 INSPECTION

bR LR R SRR L ER SRR R R R R R R LR L R R R R R R R R R e R ]

DISCLAIMER OF WARRANTIES - Any warranties on the products| STATEMENT OF DISCLAIMER LDESCRIPFION 02
sold hereby ars those made by the manufacturer. The Selling Dealer | Thg factory warranty constitutes all | LABOR AMOUNT

hereby expressly disclaims all warranties, either exprass or implied | of the warranties with respect to PARTS
including any implied warranty of merchantability or fitness for a ghgl f?"e gf this “ﬁ’"ﬁ}ﬂfﬁ- Thﬁ AMOUNT
particular purpose, and the Selling Dealer neither assumes nor| G5 tNERY ERESs So0oms 8L | gas, olL, LUBE
authorizes any other psrson 1o assume for it any lighility in| implied, including any Imolied SUBLET AMOUNT
connection with the sale of this part{s) and/or service, warranty of merchantability o

Buyer shall not be entitled to racover from the Selling Dealer any| fness for @ paricular purpese. | MISC. CHARGES
consequential damages, damages to property, damages for loss of | outhorizes eny other person 1o | TOTAL CHARGES

use, loss of time, loss of profit or income, or any other incidental | 8ssume for i asay liawility in

conngction with the safe of this LESS INSU CE
damages. item/items, _ RAN
SALES TAX
{SIGNED} DEALER, GENERAL MANAGER UR AUTHORIZED PERSON {DATE) CUSTOMER SIGNATURE PLEASE PAY

THIS AMOUNT
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/gf;ﬁ #: 136905 723489

Porsche Birrningham

* INVOTCE* 3001 Tom Williams Way
lrondale, AL 35210
- Phone: 205-397-2700
POoRsC-E Fax: 205-397-2750
PAGE 2 Toll Free: 866-600-1059

20231 CESAR FRANCO
LICENSE [ MILEAGE IN7OUT . | TAG .

DPORSCHE 911 12273/12276 |T2708
IATE | WARR, EXP YMENT INVEDATE
31AUG19 DO 18:00 03DEC20 0.00[ CasH 03DEC20
- 0. OPENED S READ | OPTIONS:  SOLD-STK:THS123742 DLR:00945
ENG:3.0_Liter
09:02 03DEC20 |11:14 03DEC20
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
EST: 559.72 03DEC20 09:02 SA: 20231
CONTACT:
LR R R R R R R R R R R R R R R R Y R U (RO MR A AR
CUSTOMER PAY SHOP CHARGE FOR REPAIR ORDER ' 40.56

[ " &
o E ke
i ’-»P.m:m:".':w{: #

R I
E Vnmsnegy B
L k

DISCLAIMER OF WARRANTIES - Any warranties on the products | sTATEMENT OF DISCLAIMER L DESCRIPTION:
sold hereby are those made by the manufacturer. The Selling Dealer| o factory warranty constitutes il | LABOR AMOUNT
hereby expressly disclaims all warranties, either express or implied | of the warranties with respect to  [“oro T AMOUNT
including any implied warranty of merchantability or fitness for a tshﬂuafﬂgr gf é,r:'s,a's‘;'""dif“ﬁ;n;rﬂﬁ

particular purpose, and the Selling Dealer neither assumes nor| oa ineoy sxpressly declams ol 7506 o1 {BE
authorizes any other person to assume for it any llability inj implied, including any imolied SUBLET AMOUNT
connection with the sale of this part{s) and/or service. waranty of merchantability or

Buyer shall not be entitled to recover from the Sslling Bealer any 22’;‘;?:5 ’ﬁiltﬁar”a“ﬁ‘ﬁﬁaeﬁ“""’ﬁﬁ; MISC. CHARGES
consequential damages, damages to property, damages for loss of | authorizes any other person  to TOTAL CHARGES

use, loss of time, loss of profit or income, or any other incidental | 2ssume for it any liabllity in

connection with the sale of this LESS INSURANCE
damages. itam/items.
- SALES TAX
{SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON {DATE) CUSTOMER SIGNATURE PLEASE PAY

THIS AMOUNT
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PORSCHHE , 8 Y PORSCHE
241 EASTERN BLVD.
MONTGOMERY, AL 36117
334-420-9901
jackingramporsche.com
O TR OO OO AT O
0102IP0OCS203052
r TFBWATHAN BOSTON 328{"°"1576  "UFII3/21  POES203052
MILEAGE 13’ 202 ?OLOR STOCK NG
17/PORSTHE/911/2DR CPE CARRERA 4§ | CRcvenvone DELVERY HiLES
WEF'DOAB2A90HS1237 42
£ 0O.NQ, Roaﬂgi/zs/zj-
MO: 13222

Co LU CTECH(S) 3763
CUSTOMER STATES WHILE DRIVING ON
CHECK ENGINE LIGHT CAME ON AND CAR POWERED DOWN SOME AND
STARTED TO LOSE POWER. THEY CYCLED THE KEY AND CHECK ENGINE
LIGHT WENT AWAY AND CAR DROVE FINE.

VERIFIED CUSTOMER CONCERN

VERIFIED CUSTOMER CONCERN, VEHICLE WOULD MISFIRE AT HIGH
RPMS UNDER HEAVY LOAD CONDITIONS. MISFIRE WAS OCCURRING ON
CYLINDER 3. PERFORMED PRE VAL. REMOVED REAR WHEELS. REMOVED
COIL 3 AND 2 AND SWAPPED LOCATIONS. REMOVED SPARK PLUG 3 AND
6 AND SWAP LOCATIONS TO DETERMINE IF MISFIRE WAS COIL OR
SPARK PLUG RELATED. REINSTALLED WHEEL AND TEST DROVE
VEHICLE. MISFIRE STAYED WITH CYLINDER 3. PERFORMED SPECIAL
VAL FOR TECH LINE CASE 2501364. TECH LINE REQUEST BANK 1
FUEL INJECTORS BE REPLACED. ORDERED PARTS. REMOVED WHEELS
AND TIRES. REMOVED FENDER REAR FENDER LINERS. REMOVED
SPOILER. REMOVED REAR APRON. REMOVED AIR BOX. REMOVED BANK
INTERCOOLER. REMOVED GROUND STRAP. LOWERED ENGINE PER
WORKSHOP INSTRUCTS. REMOVED BANK 1 FUEL RAIL, REMOVED FUEL
INJECTORS. REINSTALLED ALL REMOVED PARTS. PERFORMED FIRST
START UP IN SCANN TOOL AND CHECKED FOR LEAKS. NO LEAKS
PRESENT. TEST DROVE VEHICLE. VEHICLE NO LONGER MISFIRES,
PERFORMED POST VAL, NO FURTHER REPAIRS NEEDED AT THIS TIME.
VEHICLE RAN VALS IN KM NOT MILES. SERVICE MANAGER ADVISED
RUNNING ANOTHER PRE AND POST VAL. DURING THIS TIME ON 4/12
SYSTEM WAS DOWN. SO COULD NOT VERIFY MILEAGE WAS IN MILES

NUMBER
9A2-110-316-02
- 9588-701-187-41
9A2-110-516-00
946-110-628-60
946-110-528-60
946-110-428-61
9A2-110-328-00
946-110-228-60
900-385-172-01

DESCRIPTION
HIGH-PRESSURE IN
0-RING

GUTTER SEALING
LOCKING RING
SPACER RING
SEALING RING
SUPPORTING RING
HOLDER

TORX SCREW 6X85

«-QTY---FP- LIST PRICE-UNIT PRICE-

W W LW L G G

TOTAL - PARTS
JOB# 1 TOTALS

JOB# 2 CHARGES

LABOR < - - = - o o o oo e e i
J# 2 03P0Z . MULTIPGINT INSPECT. TECH(S):763 -
PERFORM MULTIPOINT INSPECTION
MPI
MPI

PAGE 1 OF 2 CUSTOMER COPY

The Reynalds end Reynolds Company ERAINTINVE CC736522 O {08/17)

2 SEPARATE OCCASIONS, THE o

[CONTINUED ON NEXT PAGE]

WARRANTY
WARRANTY
WARRANTY
WARRANTY
WARRANTY
WARRANTY
HARRANTY
WARRANTY
WARRANTY

0.00

05:53am

DISCLAIMER OF WARRANTIES: Iack Ingram
Motars, Ine. does nol provide any warrantics
concerring the parts it sclls, These parts are
warranted, it at all, by (he manulacturer of such
parts and not by Jack Ingram Motors, lne. The
terme of the manufacturers warranty are availabie
for review upon request. Jack Ingram Motors, Inc,
terchy  DISCLAIMS  ALL  WARRANTIGS,
EXPRESS OR IMPLIED, INCLUDING WITH-
OUT LAMITATION ANY WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE. Customer aprees that
Jack tngrams Mators, Inc, js not and will not be
liable for any exemplary damages, punitive
damages, indirecl or consequential damages,
damages (o propesty, damages for Joss of use, loss
of time, loss ol profils or income, or any ather
incidental damages avising under or refating to this
agreement or the parts heing purchased.

ARBITRATION AGREEMENT: Customor
agrees that all claims. demands, disputes, or
controversios of every kind or nalure that arises out
of, relates 1o or concerns the parts being purchased.
the performance of the vehicle for which the paris
are being purchased, and all other aspects of the
parts, including any cliims against Jack Ingram
Motars. Inc., and its ollicers, emplayces, agents
and affiliates, shafl be scttled by biading arhitration
by one arbitzator selected by Jack Ingram Motors,
Ine. with the consent of the Customer conducted
pursuant to the provisions of 9 US.C. § |, et seq.
Either purty may demand arbitration by serving
upon the other party o written demand for
arbitration along witk a stalement of the matter in
controversy.  Cnstomer agrees that the arbiteation
procecdings shall be conducted in Montgomery,
AL, Customer further agrees that any guestion
regarcing this arbitrtion agreement and whether 3
particolar controversy is subject to arbitration shall
be decided by the Arbitrator, CUSTOMER UM-
DERSTANDS THAT CUSTOMER 158 WAIVING
ANY RIGHT TO TRIAL BY JURY AND 18
AGREEING TO RESOLVE THE DISPUTES
WITH JACK INGRAM MOTORS, INC. BY
BINDING ARBITRATION RATHER THAN BY
LITIGATION [N ANY COURT.

X
CUSTOMER

SF694527 Q (08/17)



NA


The Reynelds and Reynotds Company ERAINTIMNVE CCTI6622 Q (08/17)

PORSCHE : .
241 EASTERN ™
MONTGOMERY, AL
334-420-9901 .
jackingramporsche.com

01 0O AR

02IPOCS20

LCU?:WE“ v 715141 FORATHAN BOSTON 328|""°1576
MILEAGE 13 , 202

?OLOR

I7/PORSCRE/911/2DR CPE CARRERA 4S

DELIVERY DATE

WPO“AB2A90HS123742

R Q. NO.

opE/25/21

MO: 132

ORDER FUEL INJECTORS AND SEALS FUEL RAIL BOLTS. FOR BANK 1.
CYLINDER 1-3

REF LINE 1

REF LINE 1

JOBHE 3 TOTALS - - - - m o oo oo ae

kkkkdhkdhkkkdkbdikkhkkbbkdhkddhkhhhkkbkhkkhkkhkikk itk TOTAL LABOR....

0
TOTAL PARTS.... 0
[ JCASH [ J CHECK CK NO. [ ] TOTAL SUBLET. .. 0
TOTAL G.0.G.... 0.00
[ 1VisA [ ] MASTERCARD [ ] DISCOVER TOTAL MISC CHG. 0
TOTAL MISC DISC 4]

0

TOTAL TAX......

***‘****
ook o4 b % & F

{ ] AMER XPRESS [ 7 OTHER [ ] CHARGE
P R R R R P T e e TOTAL INVOICE $ ----6:66
THANK YOU FOR YOUR BUSINESS!E!

CUSTOHER SIGNATURE

PAGE20OF 2 CUSTOMER COPY [ END OF INVOICE ] 05:53am

J#°3+09P0Z . L CFUBLSYSTEM i e i TECH(SY 1783 o . 0.00°

DISCLAIMER O WARRANTIES: Jack Ingram
Motors, Inc. dogs not provide any warrantics
concerning the parts it sells. These parls are
warranted, if at all, by the manufciurer of such
parts and not by Jack Ingram Motoss, Ine. The
terms of the manulacturer’s warranly are avaitable
Tor review upon request. Juck Ingram Motors, Inc,
hereby  DISCLAIMS  ALL  WARRANTIES,
EXPRESS OR IMPLIED, [INCLUDING WITH-
OUT LIMITATION ANY WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE. Customer agrees that
Jack Ingram Molors, Ine. is not amd will not be
liable For any cxemplary damages, punitive
damages, indirect or consequential damages,
damages to property, damages for loss ol vse, loss
of time, loss of profits or income, or any other
incidental damages arising under or relating to this
agreemeni or (he parts being purchased.

ARBITRATION AGRERMENT: Customer
agrees that all clabms, demands, disputes, or
conlroversies of every kil or nature that arises ouf
of, refates 10 or concerns the parts being purchased,
the performunce of the vehicle for which the parts
are being purchased, and all other aspects of the
purts, including any clims against Jack Ingram
Motors, Ine., and its officers, employecs, agents
and alFilintes, shall be setifed by binding arbitration
by one arbitrator scleeted by Jack Ingram Motors,
Inc. with the consent ol the Customer conducted
pursuant to the provisions of ¢ US.CL 8 1, et seq.
Either party may demand arbitration by serving
upon the other party a written demand for
arhitration along with a statement of the matter in
controversy.  Custamer agrees that the arbitration
proceedings shall be conducted in Montgomery,
AL, Customer further agrees thal any queslion
regarding this arbitraticn agreement and whether a
particular controversy is subject to arbilration shall
be decided by the Arbitrater, CUSTOMER UN-
DERSTANDS THAT CUSTOMIER 15 WAIVING
ANY RIGIHT TO TRIAL BY JURY AND IS
AGRELEING TO RESOQLVE THE BISPUTES
WITH JACK INGRAM MOTORS, INC. BY
BINDING ARBITRATION RATHER TIIAN BY
LITEGATION IN ANY COURT.

X
CUSTCMIER

SF694527 Q (08N 7}
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PORSCHES -
241 EASTERNELVD,
MONTGOMERY, AL 36117
334-420-9901
jackingramporsche.com

000 O T LA e

Jack Ingram Motors, Inc.

FORSCHE

ADVISOR

JONATHAN BOSTON

CUSTOMER NO.

102TPOCS203518
715141 ' 328

TAG NO.

4987

INVOICE NO.

POCS203518

INVOICE DATE

10/19/21

MILEAGE

17,933|/

COLCR STOCK NO.

YEAR f MAKE f MODEL

17/PORSCHE/911/2DR CPE CARRERA 45

DELIVERY DATE DELWERY MILES

VEHICLE £.D. NO.

WPOAB2AQ9O0HS12374°2

P.G.NO.

R. C.DATE

10/19/21

MO: 17935

J# 1 01POZ030 30000 MILE SERVICE

CUSTOMER REQUESTS 30000 MILE SERVICE
SCHEDULED MAINTENANCE DUE TO TIME OR MILEAGE

30000 MILE SERVICE PERFORMED, PERFORMED OIL AND FILTER
CHANGE., TOPPED OFF FLUIDS. SET TIRE PRESSURES TO FULL LOAD
AND RESET SERVICE LIGHTS, PERFORMED SPARK PLUG SERVICE.
PERFORMED TEST DRIVE TO VERIFY PROPER OPERATION OF ALL
SERVICED COMPONENTS,

TECH(S):763 i’

PARTS-~~~~~ QTY---FP-NUMBER-~r------~euune DESCRIPTION--------- LIST PRICE~UNIT PRICE-
0PB-115-466 OIL FILTER INSER 32.99 32.99
0PB-905-612 SPARK PLUG 28.99 28.99
9A7-115-459-00 SEALING RING 12.99 12.99
958-103-801-00 CAP 9.99 9.99
MOW-40 MOBIL 1 OW40 8.75 8.75

r- YRRy R

TOTAL - PARTS

JOB# 1 TOTALSw s sa=mmmmmmmmmmmms o so @ mm 2o m oo m st m o n e emm o n e
. LABOR

Tha Raynoids and Reyaclds Company ERANTINVE CC736522 Q (08/17)

S MWULTIPOINT INSPECT
PERFORM MULTIPQINT INSPECTION
M1

MISC------ CODE-------- DESCRIPTION- - <= === === e mmwwmemmccmmmn CONTROL NO---------
J0B # A $S  SHOP SUPPLIES

TOTAL - MISC

PAGE10F2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]

32.99
173.54
12.99
9.99
78.75
308.66

636.00
308.66

944,66

0.00

39.95
33.95

02:21pm

DISCLAIMER OF WARRANTIES: Jack Ingram
Motors, [nc. does not provide amy warranties
concerning the parts it sells. These parts ave
warranted, if at all, by the manufacturer of such
paris and not by Jack Ingram Motors, Inc. The
terms of the manufhcturer’s warranty are available
for review upon request. Jack Ingram Motors, inc.
hereby DISCLAIMS  ALL  WARRANTIES,
EXPRESS OR IMPLIED, INCLUDING WITH-
OUT LIMITATION ANY WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE. Customer agrees that
Tack Ingrany Motors, Ine. is not and will not be
liable for any ecxemplary damages, punitive
damages, indircet or consequential damages,
damages to property, damages for loss of use, loss
of time, loss of profits or income, or any other
incidental damages arising under or relating to this
agreement or the parts being purchased.

ARBITRATION AGREEMENT: Customer
agrees that all claims, demands, disputes, or
controversies of every kind or nature that arises out
of, eelates to or concerns the parts being purchased,
the performance of the vehicle for which the parts
are being purchased, and all other aspects of the
parts, including any claiins against Jack Ingram
Motors, Inc., and its officers, employecs, agents
and affiliates, shall be settled by binding arbitration
by onc arbitzator scleeted by Jack Ingram Motors,
Inc. with the consent of the Customer conducted
pursuant to the provisions of ¢ US.C. § 1, gt seq.
Bither party may demand arbitration by serving
upon the other party a written demand for
atbitration along with a statement of the matter in
controversy. Customer agrees that the aebitration
proceedings shall be conducted in Montgomery,
Al. Customer further agrees that any question
regarding this arbitration agreement and whether 2
particular controversy is subject to arbitration shall
be decided by the Arbitrator. CUSTOMER UN-
DERSTANDS THAT CUSTOMER iS5 WAIVING
ANY RIGHT TO TRIAL BY JURY AND I3
AGREEING TO RESOLVE THE DISPUTES
WITH JACK INGRAM MOTORS, INC. BY
BINDING ARBITRATION RATHER THAN BY
LITEGATION IN ANY COURT.

X
CUSTOMER

SFE04527 Q1 (0817)


NA


The Reynolds and Raynolds Company ERANTINVE CC738522 O (0B17)

OO 000 0O O

Q102TPOCS203518

241 EASTER'N BLVD.
MONTGOMERY, AL 36117
334-420-9901
jackingramporsche.com

ICUSTOMER NO.

715141

F

[ ] CASH
[ 1 visA

* o ok % H H B

[ 1 AMER XPRESS

ADVIEOR

JONATHAN BOSTON

TAG NO,

4987

328

INVOICE DATE

10/19/21

NVOICE NO.

POCS203518

MILEAGE

COLOR

17,933/

STOCK NO.

YEAR { MAKE / MODEL

DELIVERY DATE

OELIVERY MILES

17/PORSCHE/911/2DR _CPE CARRERA 4S5

; VEHICLE 1.D. NO.

WPOAB2A90HS123742

P.O.NQ.

. 0. DATE

10/19/21

MO: 17935

FhdeddhkkkkRddhhhkhkdhhkhhioh ki khrkkkkhkkkrrrrhrirr

[1CHECK CK ND. [ ]

[ ] MASTERCARD [ ] DISCOVER

* % ok ok kW W

[ ] OTHER [ ] CHARGE

L b b b a2 e Pl Tt R TR T R R e

THANK YOU FOR YOUR BUSINESS!!

PAGE20F 2

CUSTOMER SIGNATURE

CUSTOMER COPY

TOTAL LABGR....
TOTAL PARTS....
TOTAL SUBLET...
TOTAL G.0.GC....
TOTAL MISC CHG.
TOTAL MISC DISE
TOTAL TAX......

TOTAL INVOICE §

[ END OF INVOICE )

[TOTALS - nnn-- e e cmmmemm e

1007.61

DISCLAIMER OF WARRANTIES: Jack Ingram
Motors, Ine. does not provide any warranties
concerning the parts it sells, These parls are
warranted, if at ali, by the manufacturer of such
parts and net by Jack Ingram Motors, Tne. The
terms of the masulacturer's warranty are avaitable
for review upon request. Jack Ingram Motors, Inc.
hercby DISCLAIMS ALL WARRANTIES,
EXPRESS OR IMPLIED, INCLUDING WITH-
QUT LIMITATION ANY WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPGSE. Customer agrees that
Jack Ingram Motors, Inc. is not and will not be
liable for any exemplary damapes, punitive
damages, indirect or consequential damages,
damnages to property, damages lor Joss of use, loss
of time, loss of profits or income, or any other
incidental damages arising under or relating to this
agreement or the parts being purchased.

ARBITRATION AGREEMENT: Customer
agrees that atl claims, demands, disputes, or
coniroversies of every kind or nature that arises out
of, relates to or concerns the pards heing purchased,
the performance of the vehicle for which the parts
are being purchased, and all other aspects of 1he
parts, including any claims apainst Jack Ingram
Motors. tac., and its officers, employces, agents
and affiliates, shail be settled by binding achitsation

by one arbilrator selected by Inck Ingram Motors,

Inc. with the consent of the Customer conducted

pursuant to the provisions of 9 US.C. § 1, ¢t seq.

Lither party may demand ashitration by serving
upon the other party a written demand for
arbitration aleny with a statement of the mavter in
comtyoversy. Customer agrees that the arbitration
proceedings shall be conducted in Montgomery.
AL, Customer further agrees that any guestion
regarding this arbitration agreement and whether a
particular controversy is subject to arbitration shatt
be decided by the Arbitrator. CUSTOMER UN-
DERSTANDS THAT CUSTOMER 1S WAIVING
ANY RIGHT TO TRIAL BY JURY AND IS
AGREEING TO RESOLVE THE DISPUTES
WITH JACK INGRAM MOTORS, INC. BY
BINDING ARBITRATION RATHER THAN BY
LITIGATION IN ANY COURT,

X
CUSTOMER

02:21pm

SF694527 Q (08N17)
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The Reynclds and Reynolds Company ERANTINVE CC736522 O {08/17)

m'_a
Jack Ingram Motors, Inc.
PORSC-HES FPORSCHE
241 EASTERN BLVD.
MONTGOMERY, AL 36117
334-420-9901
jackingramporsche.com
0102TIPOCS204755
CUSFONER NG. ADVISOR TAG NO. INVOIGE DAYE TRVOICE NO.
715141 JENNIFER LOCHTE 912| 7964 02/23/23  P0CS204755
e MILEAGE COLOR STOCK NO.
22,698 ¥
VEAR / MAKE ] MCDEL DELIVERY DATE DELIVERY MILES
17/PORSCHE/911/2DR CPE CARRERA 4S
VEHICLE 1.D. NO,
WPOABZ2A9QHS1237 42
R O.NO. R, Q.DATE
02/14/23
' MO: 22700
DGBR 1 CHARGES-=-msmuac oo e e e e bbbt e e ccmmesm e mma - DISCLATMER OF WARRANTIES: Jack Ingram
Muotors, Inc. does not provide any warranties
LABOR--------------—---———--------------------------------------------~-----------.~; concerning the parts it sells. These parts are
0% 1 01PHZ040 40000 MILE SERVICE TECH{S5):414 ! 1197.51  {warranted, it at abl, by the manufacturer of such
CUSTOMER REQUESTS 40000 MILE SERVICE parls and not by Jack Ingram Motors, Tnc. The
SCHEDULED MAINTENANCE DUE TO TIME OR MILEAGE terms of {he manufaclurer’s warranty are available
40000 MILE SERVICE PERFORMED CHANGED THE ENGINE OIL AND for review wpon request, Jack Ingram Motors, Inc.
FILTER. REPLACED OIL DRAIN PLUG SEAL RING. RESET TIRE hereby DISCLAIMS ALL WARRANTIES,
PRESSURES. REPLACED TIRE SEALANT. INSPECTED FOR LEAKS AND EXPRESS OR SMPLIED, INCLUDING WETH-
CHAFING OF LINES AND HOSES. INSPECTED THE RADIATOR AND AIR OUT LIMITATION ANY WARRANTIES OF
INTAKES. REPLACED COOLANT. REPLACED AIR CLEANER FILTER MERCHANTABILITY OR FITNESS FOR A
ELEMENT. REPLACED PARTICLE FILTER ELEMENT. INSPECTED FUEL PARTICULAR PURPOSE. Customer agrees that
SYSTEM, INSPECTED BRAKE PADS AND DISCS. INSPECTED BRAKE Jack Ingram Motors, Inc. is not and wifl not be
HOSES AND LINES. INSPECTED THE AXLE JOINTS. INSPECTED SCREW liable for any exemplary damages, punitive
CONNECTIONS ON SUSPENSION. INSPECTED DRIVE SHAFT BOOTS. dwmages, inlireet or consequential damages,
CHANGED BRAKE FLUID. INSPECTED EXHAUST SYSTEM FOR LEAKS OR damages to property, damages for lass of use, loss
DAMAGE. CHECKED AIRBAG SYSTEM. CHECKED SEAT BELT FUNCTION. of time, loss of profils or income, or any other
CHECKED LIGHTING SYSTEM. CHECKED HORN. CHECKED WINDSHIELD incidental damages arising under or relating to this
WIPER AND HEADLIGHT WASHER AND WIPER BLADES. RESET THE agrecment or the parts being purchased.
MAINTENANCE INDICATOR. CLEARED ANY FAULTS WITH THE PIWIS
DIAGNOSTIC TOOL.. THE SYSTEM IS NOW OPERATING AS DESIGNED. ARBITRATION AGREEMENT: Customer
. agrees that all claims, demands, disputes, or
PARTS------ QTY-~~FP-NUMBER=--==-suuuuuan-n DESCRIPTION--------- LIST PRICE-UNIT PRICE- controversies of every kind or nature that arises out
1 OPB-115-466 OIL FILTER 29,99 29.99 29,99 | of, relates to or concerns the parts beiny purchased,
1 9A7-115-49%-00 SEALING RING 13.39 13.99 13,99 | (he performance of the vehicle for which the parts
1 958-103-801-00 CAP 10.99 10.99 10.99  }are being purchased, and all other aspects of the
1 9P1-819-631 ODOUR AND ALLERG 88.99 88.99 88.99 pans, including any claims against Jack Ingram
1 991.572-371-00 AIR FILTER 22.99 22.99 22.99 Matars, Inc., and its officers, employces, agents
1 000-043-210-82 -  BRAKE FLUID 43,99 43.99 43,99  {and affiliates, shall be seitled by binding arbitration
i 9P1-129-620 AIR FILTER ELEME 117.99 117.99 117.99 | by ane arbitrator selected by Jack Ingram Mators,
4 9A7-012-619-02 COMPRESSED AIR B 134.99 134.99 134.99  |ine. with the consent of the Custemer conducted.
A9kt MOW-40 MOBIL 1:0W40 12,50 12.50 112.50 | pursuant to the provisions of.9. 115
T TOTAL - PARTS 576.42 | nither party may demand atbitration by setving
AT o upon the other party a writien demand for
OB 1 TOTALS- === =t oo e e dddde i ctiva oo aaas arbitration along with  statement of the matter in
LABOR 1197.51 controversy, Customer agrees that the arbitration
PARTS 576.42 | proceedings shall be conducted in Montgomery,
AL. Customer further agrees thot any question
JCB# 1 JOURNAL PREFIX POCS JOB# 1 TOTAL 1773.93 | reparding this arbitration agroement and whether o
JOB# 2 CHARGES - - - - - - - - e m e e e e e e e e e e e na e particular controversy is subject to atbitration shall
be decided by the Arbitrator. CUSTOMER UN-
e R it LT T T T T e —— DERSTANDS THAT CUSTOMER 185 WAIVING
0# 2 03P0Z MULTIPOINT INSPECT TECH(S):414 0.00 [ ANY RIGHT TO TRIAL BY JURY AND IS
PERFORM MULTIPOINT INSPECTION AGREEING TO RESOLVE THE DISPUTES
. WITH JACK INGRAM MOTORS, INC. BY
JOB# 2 FOTALS - - mm v m e e o e oo o e e e BINDING ARBITRATION RATHER THAN BY
LITIGATION IN ANY COURT.
JOB# 2 JOURNAL PREFIX POCS JOBH#H 2 TOTAL 0.00
JOB# 3 CHARGE S~ m - m = e m e e o oo e e e e e e e e e e e e e e maeaa e
X
£ { 1] = P O CUSTOMER
D% 3+61P0Z01 EXT TRIM CONCERN TECH(S):414 358.00
P/A WASHER FLUID HOSE FROM PUMP TO CONNECTION TO HEADLIGHT K
WASHER SYSTEM
PAGE1OF 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  05:09pm
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Jack Ingram Motors, Inc.

RFRORSCHE
241 EASTERN BLVD.
MONTGOMERY, Al 36117
334-420-9901
jackingramporsche.com
D102TPOCS5204755
CUSTOMER NO. ADVISOR TAG NO. TNVOICE DATE NVOICE NO,
715141 JENNIFER LOCHTE 912} 7964 02/23/23  POCS204755
J ] MILEAGE COLOR STOCK NO,
22,698 ¥
VEAR 7 MAKE / MODEL DELIVERY DATE DELIVERY MILES
17/PORSCHE/911/2DR CPE CARRERA 45
VEHICLE 1.0. NO.
WPOABZ2ASO0OHS123742
P.O.NO. A.O.DATE
02/14/23
g MO: 22700
FOUND WASHER FLUID LEAK GOING TO HEADLIGHT WASHER SYSTEM, DISCLAIMER OF WARRANTIES: Jack Ingram
FOUND HOSE DAMAGED AT FENDER LINER. REPLACED WASHER HOSE Motors. Inc. does not provide any warrintics
FROM PUMP TO CONMNECTION PIECE IN FENDER LINER concerning the parts it sells. These parts are
warranted, if at all, by the manufacturer of such
PARTS----~~ QTY---FP-NUMBER-----------c--- DESCRIPTION--~------ LIST PRECE-UNIT PRICE- parts and net by Jack Ingram Motors, Inc. The
1 000-043-204-79 RUBBER HOSE 18.99 18.99 18.99 | terms of the manufacturer’s warranty are available
1 BE0-955-665 ELBOW FITTING 13.99 13.99 13.98 | for review upon request. Jack lygram Motors, Inc,
1 997-628-205-00 CHECK VALVE 22.99 22.99 22.99 jherchy DISCLAIMS ALL WARRANTIES,
TOTAL - PARTS 55.57 EXPRESS OR IMPLIED, INCLUDING WITH-
OUT LIMITATION ANY WARRANTIES OF
JOB# 3 TOTALS-----wwuummmme e m e e iem e csmmm oo e o e e e em s MERCHANTABILITY OR FITNESS TOR A
LABOR 358.00 | PARFICULAR PURPOSE. Customer agrees that
PARTS 55.87 |lJack Ingram Motors, Inc. is not and will not be
liable for aay cxemplary damages. punitive
JoB# 3 JOURNAL PREFIX POCS JOB# 3 TOTAL 413.97 | damages, indirect or consequential damages,
J0B# 4 CHARGES-w=---uumotcaaaacaneecmcmmo oo mmcccce e nc o cm e nanam damages to properly, damages for loss of use, loss
of time, loss of profits or income, or any other
LABOR - - = - - e m e e e e e e e e e e LML MM L L e L ingidental damages arising under or relating to this
D# 4+61P0Z2 EXT TRIM CONCERN TECH(S}:414 89.50 | aprecment or the parts beiag purchased.
) P/A HOOD ASSIST STRUTS FOR REAR DECK LID
REPLACED REAR DECK LID ASSIST STRUTS DUE TO NOT HOLDING UP ARBITRATION AGREEMENT: Customer
LID agrees that all claims, demands, disputes, or
conlraversies of every kind or nature that arises out
QTY---FP-NUMBER--------------- DESCRIPTION--------- LIST PRICE-UNIT PRICE- of, relates to or concerns the parts being purchased,
2 991-512-551-21 GAS FILLED STRUT 101.99 101.99 203.98  |4be performance of the vehicte for witich the parts
TOTAL - PARTS 203.98 |arc being purehased, and all other aspects of the
parts, including any claims against Jack Ingram
"""""""""""""""" Motors, Ine., and its officers, employees, agents
LABOR 89.50 [ andafTitiates, shalf be settled by binding arbitration
203.98 by one arbitrator sclected by Jack Ingram Motors,
Ine. with the consent of the Customer conducted
293.48 pursuant to the provisions of 9 U.S.C. § 1, &t seq,
Either party may demand arbitration by serving
"""""" upon the other pasly a written demand for
- 44.95 {umbismtion along with a statement of the matter in
TOTAL - MIsC 44,95 controversy, Customer agrees that the arbitration
proceedings shall be conducted in Montgomery,
Ep AL. Customer fusther agrees that any question
ERECOWENDED NOT DONE/ DECLINED SERVICES-—----<-~=-=-==rrncoeosecacaneo e sl contovainy e uijoet 1o tmaon sl
g 02P0Z0030 FRONT WIPER BLADES TECH: 414 FOLLOW-UP: 02/24/23 $92.39  fpe decided by the Arbitrator, CUSTOI:fIER UN-
COMMENTS: ADVISED AT € G
;‘u’; DERSTANDS THAT CUSTOMER 1S WAIVING
5 ANY RIGHT TO TRIAL BY JURY AND I8
3] AGREEING TO RESOLVE THE DISPUTES
u_z: WITH JACK INGRAM MOTORS. INC. BY
g BINDING ARBITRATION RATHER THAN BY
é LITIGATION IN ANY COURT.
3 X
z CUSTOMER
@
@
Z| PAGE2OF 3 CUSTOMER COPRY [CONTINUED ON NEXT PAGE]  05:08pm
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CUSTOMER NO.

Jack Ingram Motors, Inc.

241 EASTERN BLVD.
MONTGOMERY, AL 36117
334-420-9901
jackingramporsche.com

AL

PORSCHHE

ADVISOR

JENNIFER LOCHTE

TAG NOC,

7964

912

INVOICE DATE

02/23/23

INVCICE NC.

POCS204755

MILEAGE

22,698

COLOR

/

STOCK NO.

YEAR ! MAKE / MODEL

DELIVERY DATE

DELWERY MILES

n7/PORSCHE/911/2DR CPE CARRERA 4S5

VEHICLE 1D, NG.

WPOAB2A90HS123742

P.G.NO.

R.C.DATE

02/14/23

MO: 22700

DISCLAIMER OF WARRANTIES: Jack [ngram
Motors, Inc. does not provide any warranties
concerning the parts it sells. These parts are
warkanted, if at ali, by the manufactuser of such
parts and not by Jack Ingram Motors, TInc. The
terms of the manufaclurer’s warranty are available
for review upon request. Jack Ingram Motors, Inc.
hereby DISCLAIMS  ALL WARRANTIES,
EXPRESS OR IMPLIED, INCLUDING WITH-
OUT LIMITATION ANY WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A
PARFICULAR PURPOSE. Customer agrees that
lack Ingram Motors, Inc. is not and will nat be
jioble for any cxemplary damages, punilive
damages, indiceet or consequential  damages,
damages to propesty, damages for loss of use, loss
of time. loss of profits or income, or any other
incidentat damages arising under or relating to this
agreement of the parts being purchased.

O ALS o — - m = =< - smmmmm = e e e e eoMsseessnossasnassooossoosonToonesonoos

TOTAL LABOR.. .. 1645.01
TOTAL PARTS.... 836.37
TOTAL SUBLET... 0.00
TOTAL G.0.G.... 0.00
TOTAL MISC CHG. 44,95
TOTAL MISC DISC 0.00
TOTAL TAX...... 72.39

TOTALINVOICE$ 259872

*w'ﬁ-nnann’r'ﬂﬁnxi“xnnnnﬂuunnnnnnnwnnnn‘nnnnnnann****

{ ] casH [ 1 CHECK CK NO. [ 1

[ 1VIsA [ 1 DISCOVER

[ 1 AMER XPRESS

[ ] MASTERCARD

[ ] OTHER [ ] CHARGE

* % F F ¥ W A
* % & F X ok F

*'!:***-ir*****'k************************************

2598.72

THANK YOU FOR YOUR BUSINESS!!

CUSTOMER SIGNATURE

ARBITRATION AGREEMENT: Customer
agrees thit all claims, demands, disputes, ot
controversics of every kind or nature that arises out
of, refates 1o of concerns the parts being purchased,
the performance of the vehicle for which the parts
are being purehased, and atl other aspeets of the
parts, including any claims against Jack Ingram
Motors, Inc., and its officers, employees, agents
and affiliates, shall be seteled by binding arbitration
by one arbitrator seleeted by Jack Ingram Motors,
Inc, with the consent of the Customer conducted
pursuant to the provisions of 9 US.C. § 1, gl seq.
Either party tmay deman arbiteation by serving
upon the other party a written demand for
arbitration along with a statement of the matter in
comrovessy. Customer agreee that the arbitration
procecdings shall be conducted in Montgomery.
AL. Customer furiher agrees that any question
regarding this arbitration agreement and whether a
particular conteoversy is subjeet to arbitration shall
pe decided by the Arbitrator. CUSTOMER UN-
DERSTANDS THAT CUSTOMER 1S WAIVING
ANY RIGHT TO TRIAL BY JURY AND iS
AGREEING TO RESOLVE THE DISPUTES
WITH JACK INGRAM MOTORS, INC. BY
BINDING ARBITRAFION RATHER THAN BY
LITIGATION [N ANY COURT.

X
CUSTOMER

]

The Raynolds and Reynolds Company ERAINTINVE CC738522 Q [08/17)

PAGE 30F 3

CUSTOMER COPY [ END OF INVOICE ] 05:08pm
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Jack Ingram

PO+S5204844

Viotors, Inc. T
PORSECHE PoRscRe: C
241 EASTERN BLVD. +
MONTGOMERY, AL 36117 v
334-420-9901 N
jackingramporsche.com E
Q
B
O O
Cl_J_'S?OMEH NO. ADVWISOR TAG NC. INVOICE DATE INVOICE NO,
715141 _ N 417 711 05/25/23 0+5204844
MILEAGE COLOR STOCK NG.
24,768
YEAR 7 MAKE / MODEL DELIVERY DATE DELIVERY MILES
17/PORSCHE/911/2DR CPE CARRERA A4S
VEHICLE 1.D. NO,
WPOAB2A90HS1237472
P.Q. NO. R. 0. DATE
03/20/23
l MO: 24769

The Reynalds and Reynolds Compary ERAINTINVE CC736522 Q [08/17)

JOB# 1 CHARGES
LABOR - - - - INTERNAL

J# 1 02P0Z QUICK SERVICES TECH(S):414 ' 179.00
TECH# DATE START  FINISH ACT  TIME DESCRIPTION
TOTAL TECH TIME 0.00 1.00
COMPLAINT CUSTOMER STATES THAT THEIR WASHER FLUID IS NOT SPRAYING.
CHECK AND ADVISE
CORRECTION  FOUND WASHER HOSE IS BROKEN AT THE HINGE OF FRONT BONNET.
REMOVED OLD HOSE AND REPLACED WITH NEW AND PERFORMED
FUNCTION TEST
PARTS= == - QTY--FP-NUMBER---~----vvuna-- DESCRIPTION--------- U/COST---E/COST-- - -U/PRICE
INTL 1 991-628-667-06 HOSE LINE FOR WA 16.35 16.35 26.37 26.37
COST TOTAL 16.35
TOTAL - PARTS 26.37
JOB# 1 TOTALS--------- CUSTOMER -~ == v w o e meeae oo WARRANTY-rvew e INTERNAL ---vcoena
GL COST SALE GL COST SALE GL COsT SALE
LABOR 0.00 0.00 179.00
JPARTS 0.00 0.00 26,37
TOTAL 0.00 0.00 205,37
JOB# 1 JOURNAL PREFIX POCS POWS POIS
JOBE 2 CHARGES - = -« = - o e e e e oo
RABOR- = = = INFERNAL - -~ - - - e e o oo oo el ...
J# 2 03P0Z MULTIPOINT INSPECT TECH(S):414 0.00
TECH# DATE START  FINISH ACT  TIME DESCRIPTION
TOTAL TECH TIME 0.00 0.00
COMPLAINT PERFORM MULTIPOINT INSPECTION
JOB# 2 TOTALS---v----. CUSTOMER- - - - reesmmmacman WARRANTY - - m e e el INTERNAL«--------
GL CosT SALE GL COsT SALE GL COST SALE
TOTAL 0.00 0.00 0.00
JOB# 2 JOURNAL PREFIX POCS POWS POIS
COMMENT S - - - - - e e e o e oo e e
CUSTOMER CHARGED FOR A REPAIR ON 2/14/23
DURING THIS TIME, THE VEHICLE WAS UNDER CPO COVERAGE.
THIS REPAIR IS PERFORMED AT NO COST TO THE CUSTOMER. THE CUSTOMER WILL BE
REFUNDED THE REMAINING DIFFERENCE BETWEEN THIS TICKET AND RO 204758
PAGE 1 0OF 2 ALL DETAIL [CONTINUED ON NEXT PAGE]  14:87:47

DISCLAIMER OF WARRANTIES: Jack Ingram
Motors, Inc. dees not provide any warranties
concerning the parts il sells, These paris are
wartanted, if at all, by the manufacturer of such
parts amdl net by Jack Isgram Motors, Ine. The
teems of the manufacturer’s wartanty are available
for review upon requegt. Jack Ingram Motors, [nc.
hereby DISCLAIMS ALL WARRANTIES,
ZXPRESS OR IMPLIED. INCLUDING WITH-
OUT LIMIFATION ANY WARRANTIGS OF
MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE. Customer agrees that
Jack Ingram Motors, Inc. is not and will not be
liable for any exemplary damages, punitive
damages. indirect or consequential damages,
damages to property, damages for loss of usc, loss
of time, loss of profits or income, or any other
incidental damages arising under or relating to this
agrecteat or the parts being purchased,

ARBITRATION AGREEMENT: Customer
agrees that all claims, demands, disputes, or
coltroversies of cvery Kind or nature that arises out
of, relates to or concerns the parls being purchased,
the performance of the vehicle for which the parts
are being purchased. and al? other aspects of the
paris, including any claims apainst Jack Fagram
Motors, [nc., and its officers, employees, agents
and affiliates, shall be settled by binding arbitration
by enc arbitrator selected by Jack Ingram Motors,
Ie, with the consent of the Customer conducted
pursuant o the provisions of 9 US.C, § 1, ef seq.
Either party may demand arbiteation by serving
upon the other party a written demand for
arbitration along with a statement of the matter in
controversy. Customer agrecs that the arbitration
proceedings shall be conducted in Monigomery,
AL. Customer further agrees that any question
regarding this arbitration agreement and whether a
particular controversy is subjeet to arbitration shall
be decided by the Arbitrator, CUSTOMER UN-
DERSTANDS THAT CUSTOMER IS WAIVING
ANY RIGHT TO TRIAL BY JURY AND IS
AGREEING TO RESOLVE THE DISPUTES
WITH JACK INGRAM MOTORS, INC. BY
BINDING ARBITRATION RATHER THAN BY
LITIGATION IN ANY COURT,

X
CUSTOMER

v

SF604527 @ (08/17)


NA


P

0102TP0*g204344

ADVISOR

15141 DOMINIC GODWIN:
MILEAGE [
24,788/
YEAR / MAKE / MODEL
:17/PORSCHE/911/2DR CPE CARRERA 45
YEHICLE LD. NO.

WPOABZ2AQ9QHS123742
RO.NO,

---------- CUSTOHER--————------—-------—HARRANTY~~---------------~---§NTERNAL---------

CO57 SALE GL cosT SALE GL cosT SALE

0.00 0.00 179,00

0.00 0.00 26.37

0.00 0.00 205.37

J0B TECH# DATE START  FINISH ACT  TIME DESCRIPTION
i 414  05/25/23 8.60 8.60 0.00 0.00 FINISHED
z 414 05/25/23 8.70 8.70 0.00 0.00 FINISHED
1 414  05/25/23 .00 0.00 0.00 1.00 OVERRIDE IN INVOICING

2 414  05/25/23 g.00 0.00 0.00 0.00 FINISHED

dedede ek R dede e dode de ke ke ek ok ke ok e e e ke

ALL DETAIL INVOICE

FhAAEEAAEERTEXERAERRIR I IR hd

PAGE2QF 2

Tha Reynofds and Reynofds Company ERAINTINVE C(C736522 Q (08/17)

ALL DETAIL

[ END OF INVOICE | 14:57:47

concerning ahe parts it sells. These-
warranted, if at all, by the manufactire
parts and not by Jack Ingmm Moto
terms of the manufacturer’s warranty,

hereby DISCLAIMS ALL WAR!
EXPRESS OR IMPLIED, INCLUDING

Jack lngram Motors, [irc. s not and will:t
liable for any cxemplary damages, .
damages, indirect or censcquentint damag
damages to propetly, (hnuq,u,s for loss of uge;
of time, loss of profits or income, or o
incidental damages arising under or relatiig i¢
agrectaent or the parts being purchased, -

ARBEITRATION AGREEMENT: Custome
agrees that adl claims, demands, disputes, "ot
controversies of every kind or nature that arises out
of, relates to or concerns the parts being purchased;
the performance of the vehicle for which the part
are being purchased, amd all other aspects of the
parts, including any claims against Jack Ingmm
Motors, Inc., and its officers, employees, ngcnls
and affiliates, shail be settted by binding arbiteation’
by one arbitrater selected by Jack Ingram Motors;:
Ine. with the consent of the Customer conductid:
pursuant to the provisions of 9-1,8,Cx
Either parly may demanxd arbitration’ by
upon the othes parly a written demand
arbifration along with & gtatement of the matt
controversy. Customer agrees that the arbitratioh!
procecdings shall be conducted in Montgomery,
AL, Custemer further agrees that any question
regarding this arbitmtion agreement and whether i
parlicular controversy fs subject to arbitration shafl
bo degided by the Arbitrator. CUSTOMER UN-
DERSTANDS THAT CUSTOMER 15 WAIVING
ANY RIGHT TO TRIAL BY JURY AND-IS
AGREEING TO RESOLVE THE DISPUTHS
WITH JACK INGRAM MOTORS, INC. BY:
BINDING ARBITRATION RATHER THAN:BY.
LITIGATION IN ANY COURT.

X
CUSTOMER

]

SFagdszzc'zq (08/1
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The Reynolds and Reynols Company ERANTINVE CC738522 Q (08/17)

Jack Ingram Motors, Inc.

M 1 20P0Z03

J# 2 03P0Z

PAGE10F 2

SQTY~ - ~EP-NUMBER

PORSCHE
241 EASTERN BLVD.
MONTGOMERY, AL 36117
334-420-9901
jackingramporsche.com
IIIIlIIIIIIIIIIIIIIIIIII|IIIIIIIIIIIIIIII|IIIIIIIIIIIIIIII|IIlII|IIIIIIIIIIIIIIIIIIII
mTOMER NO. 2LBocs2 ADVISOR TAG NO, INVOICE DATE INVOICE NO.
’ 715141 DOMINIC GODWIN 417 68357 01/30/24 | POCS205623
MILEAGE CLORA STOCK NO.
26,0111/

YEAR 7/ MAKE / MODEL DELIVERY DATE DELIVERY MILES

17/PORSCHE/911/2DR CPE CARRERA 4S5

VEHICLE LD, NG,

WPOAB2AOQ90HS123742
R 4. NO. R. O, DATE
01/19/24

MO: 26020

COOLING SYS CONCERN

ARE RUNNING ON HIGH.
SEEMS LIKE SOMETHING IN THE COOLANT SYSTEM IS STUCK.

NO COOLANT NOTED LEAKING ON THE GROUND.
CHECK AND ADVISE.
vacuum hose, seal
for cross over pipe and bolts

VERIFIED THE CUSTOMER'S CONCERN OF VEHICLE IS OVERHEATING
AND THE FANS ARE RUNNING ON HIGH. CHECKED FOR SERVICE
BULLETINS, SERVICE MESSAGES AND RECALLS AND FOUND TI, 1950
RELATED TG THE CUSTOMERS CONCERN. CONNECTED THE BATTERY
CHARGER, ACCESSED THE DIAGNOSTIC PORT, CONNECTED THE PIWIS
DIAGNOSTIC TOOL AND PERFORMED A SCAN TO FIND NO CURRENT
RELEVANT CODES AND SENT THE DATA TO THE VEHICLE ANALYSIS
LG, CHECKED FOR SERVECE BULLETINS, SERVICE MESSAGES AND
RECALLS AND FOUND TI, 1950 COMPLAINT - WARNING "ENGINE TOO
HOT” AND/OR COOLANT LEAK IN COOLANT PUMP AREA: CHECKING
VACUUM LINES AND VALVE BLOCK RELATED TO THE CUSTOMERS

2p/a water pump, bolts, vavle block, and

CONCERN. PERFORMED A WATER PUMP EXAMINATION AND DIAGNOSTIC.

FURTHER EXAMINATION FOUND THE MECHANICAL WATER PUMP HAS
VACUUM ELEMENT LEAKING.

ACCESSED, REMOVED AND REPLACED THE MECHANICAL WATER PUMP.
VACUUM FILLED THE COOLING SYSTEM, VACUUM LINE AND VALVE

- BLOCK WERE REPLACED AS WELL FOLLOWING THE TI INSTRUCTIONS.
ECKED AND. TOPPED OFF THE COOLING SYSTEM LEVEL AS

0PE-121-005-C COOLANT PUMP
9A7-001-821-00 TORX SCREW
9AT-008-125-00 TORX SCREW
9A7-008-281-00 0-RING

OA7-906-283-00
9A2-110-090-03
000-043-305-75

VALVE BLOCK
CONTROL LINE
795649 G40 AFC 6

Lt = N R

TECH(S): 414 648
CUSTOMER STATES THAT THE VEHICLE IS OVERHEATING AND THE FANS

TOTAL - PARTS

MULTIPOINT INSPECT TECH(S):648
PERFORM MULTIPOINT INSPECTION
MPI PERFORMED
CUSTOMER COPY {CONTINUED ON NEXT PAGE]

WARRANTY

WARRANTY
WARRANTY
WARRANTY
WARRANTY
WARRANTY
WARRANTY
WARRANTY

0.00

INTERNAL

08:28am

DISCLAIMER OF WARRANTIES: Inck Ingram
Muators, Inc. docs not provide any warrantics
concerning the parts it sells, These parts are
warraited, i at all, by the manufacturer of such
parts and not by Jack Ingram Motors, Inc. The
ferms of the manufactuser’s warranty are avaifable
for ceview upon request, Jack Ingram Motors, Ine.
hereby  DISCLAIMS  ALL  WARRANTIES,
EXPRESS OR IMPLIED, INCLUDING WITH-
OUT LIMITATION ANY WARRANTIES OF
MERCHANTARBILITY OR FITNESS FOR A
PARTICULAR PURPOSE. Customer agrees that
Jack Ingram Motors, [ne. is not and will not be
liable for any exemplary damapes, punitive
damages, indircet or consequentinl damages,
damages 1o property, damages for loss of use, loss
of time, foss of profits or income, or any other
incidental damages arising under or relating to this
apreement or the parts being purchased,

ARBITRATION AGREEMENT: Customer
aprees that all claims, demands, disputes, or
controversics ol every kind or nature that arises out
of, relates to or concerns the parts being purchased,
the performince of the vehiele for which the parts
are being purchased, and all other aspects of the
parts, including any clyims agninst Jack Ingrom
Motors, [nc., and its officers, employees, sgenis
ant affilintes, shall be settled by binding arbitration
by ane arbitrator seleeted by Jack Ingram Motors,
tne. with the consent of the Customer conducted
pursuant to the provisions of 9 US.C. § 1, et seq,
Bither party may demand arbisration by serving
upon the other party a written demand for
arbitration along with a statement of the matter in
controversy. Customer agrees that the arbitration
praceedings shall be conducied in Montgomery,
AL. Customer further agrees that any question
regarding this arbitration agreement and whether a
particular controversy is subject (o arbitration shatl
be decided By the Arbitrator. CUSTOMER UN-
DERSTANDS THAT CUSTOMER 1S WAIVING
ANY RIGHT TO TRIAL BY JURY AND I8
AGREEING TQ RESQLVE THE DISPUTES
WITH JACK INGRAM MOTORS, INC. BY
BINDING ARBITRATION RATHER THAN BY
LITIGATION IN ANY COURT.

X
CUSTOMER

SFBO4527 O (08/17)
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Jack Ingram Motors, Inc.

PORSCH-HE OoOERSC-E
241 EASTERN BLVD.
MONTGOMERY, AL 36117
334-420-9901
jackingramporsche.com
R RO O RO AE RGO AP O O O AT UL O
GlLO02TIPQCS205623
LUSTOMER NO. ADVISOR TAG NG INVCICE DATE INVOICE NO,
715141 DOMINIC GODWIN 417 6357 01/30/24 _|POCS205623
MILEAGE COLOR STOCK HNO.
26,011}/
YEAR / MAKE / MODEL DELIVERY DATE DELAVERY MILES
17/PORSCHE/911/2DR CPE CARRERA 4S
VEHICLE 1D. NO.
WPOAB2AQO0HS123742
F.Q.NO. RB. 0. DATE
01/19/24
MO: 26020

The Reynaids and Reynolds Company EW Y

FXrTTIITO PSR TS 2L 2 2 b b bl L e btk

*
*
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*
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THANK YOU FOR YOUR BUSINESS!!

[ 1 casH
[ ] visa
[ ] AMER XPRESS

[ ] CHECK
[ ] MASTERCARD
[ ] OTHER

CK NO. [ 1

[ ] DISCOVER
[ 1 CHARGE

* o F % N W O®

CUSTOMER SIGNATURE

PAGE20OF2

dederde kol

DUPLICATE INVOICE

CUSTOMER COPY

TOTAL LABOR....
TOTAL PARTS.
TOTAL SUBLET...
TOTAL G.0.G....
TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX......

TOTAL INVOICE §

[ END OF INVCICE ]

ddedkkhkkkrkRkRRkrkkh kbt idt

08:26am

DISCLAIMER OF WARRANTIES: Inck ingram
Motoes, Ine. docs oot provide any wacrantics
concerning the parts it sclls. These parts are
warranted, it at all, by the manufacterer of such
parts and not by Jack Ingram Motors, Inc. The
terms of the manufacturer’s warranty are available
far veview upon request. Jack ingram Motors, Inc.
hereby DISCLAIMS ALL WARRANTIES,
EXPRESS OR IMPLIED, INCLUDING WITH-
QUT LIMITATION ANY WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE, Customer agrees that
Iack Ingram Motors, Inc. is not and will not be
fiable for any excmplary damages, punitive
dwmages. indircet or consequentinl damages,
damages to property, damages for Joss of use, loss
of time, loss of profits or income, or any other
incidental damiges arising under or refating to this
agreement or the parts being perchased.

ARBITRATION AGREEMENT: Customer
agrees that all clafms, demands, disputes, or
controversies of every kind or nature that nrises out

BINDING ‘ARBITRATION-RA’
LITIGATION IN ANY COURT.

X
CUSTOMER
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Jack Ingram Motors, Inc.

PO C-E= PORSCHE=
241 EASTERN BLVD.
MONTGOMERY, AL 36117
334-420-9901
jackingramporsche.com
R0 OO
CUSTOMER NO. ADVISCR TAG MO, INVOICE DATE INVOICE NQ,
L 715141 DOMINIC GODWIN 47 ﬂ JBN 02/01/24
MILEAGE OLOR STOCK NO.
26,0201/
VEAR 7 MAKE / MODEL DELIVERY BATE DELERY MILES
17/PORSCHE/911/2DR CPE CARRERA_45
VEHICLE 1.D. NO.
WPOAB2A9O0HS12 3742
R.0.N0. . O, DATE
01/31/24
MO: 2602
JOBH 1 CHARGES - rr e r s e e e e oo et eedidiicecccedccccececcceccemee;eseommemememememeeee—e e DISCLAIMER OF WARRANTIES: Jack Ingram
Motors, Ine, does not provide any warrantics
LABOR=“w-cmmmmmmccmccccmecc-mammemermmeommAneanaNasRsAsesaeemmmmmmeeemsasameeeme-——- concerning the parts it sclls. These parts are
3 1 01P0Z0S0 50000 MILE SERVICE TECH(S):414 43 472.96 | warranted, if’ at all, by the manufacturer of such
CUSTOMER REQUESTS 50000 MILE SERVICE parts and not by fack ingram Motors, lnc. The
- terms of the manufacturer’s warraaty are available
MINOR MAINTENANCE: LOF [or review upon request. Jack Engram Motors, Ing,
- hereby DISCLAIMS  ALL  WARRANTIES,
2.28 EXPRESS OR IMPLIED, INCLUDING WITH-
SCHEDULED MAINTENANCE DUE TO TIME OR MILEAGE QUT LIMITATEON ANY WARRANTIES OF
50000 MILE SERVICE PERFORMED PERFORMED A PRE VEHICLE MERCHANTABILITY OR FITNESS FOR A
ANALYSIS LOG. CHANGED THE ENGINE OIL AND FILTER OF MOBILE PARTICULAR PURPOSE, Customer agrees that
ONE A40. REPLACED OIL DRAIN PLUG SEAL RING. RESET TIRE Jack Ingram Motors, Inc. is not and will not be
PRESSURES. TOPPED OFF ACCESSIBLE FLUIDS. PERFORMED liable for any exemgplary damages, punitive
MULTIPOINT INSPECTION. PERFORMED A POST VEHICLE ANALYSIS damages, indireel or consequential damages,
LOG. RESET THE MAINTENANCE INDICATOR. CHECKED AND RESET ALL damages to property, damages for loss of use, loss
OF THE TIRE PRESSURES THE FRONT TIRE AIR PRESSURES HAVE BEEN of time, loss of profits or inconte, or any other
SET TO 35 PSI THE REAR TIRE AIR PRESSURES HAVE BEEN SET TO incidental damages arising under ot relnting to this
45 PSI, THE SYSTEM IS NOW OPERATING AS DESIGNED. agreement or the parls being purchased.
PARTS------ QTY---FP-NUMBER-----------v-xu DESCRIPTION========= LIST PRICE-UNIT PRICE- ARBITRATION AGREEMENT: Customer
. 1 0OPB-115-466 OIL FILTER INSER 37.99 37.99 37.99 |agrees (hat all claims, demands, disputes, or
1 9A7-115-499-00 SEALING RING 13.99 13.99 13.99 | controversies of every kind or nature that arises ont
1 958-103-801-00 CAP 11.99 11.99 11.99 | of. reknies 1o o concerns the parts being purchased,
9 MOW40 MOBIL 1 OWa0 12.50 12.50 112.50 | the performance of the vehicle for whick the parts
TOTAL - PARTS 176.47 [are being puechased, and all other aspects of the
parts, inclading any claims against Jack Dipram
JOB#E 1 TOTALS=-rr-mroom s mmm e e e e e mceeeoc oo diiaisuaaas Motors, Inc., and its officers, employees, ngents
472.96 [and affiliates, shalf be settled by binding arbitration
176,47 | by one arbitrator selected by Juck Ingram Molors,
Inc wuh tltc consent of the Cystom :
64943y
“japen’ ihe “other-pariy
e seenr, | ASDAtRation atonp with o statémEnt oF the frialter in
J¥ 2 03P0Z MULTIPOINT INSPECT “INTERNAL 7| controversy. Customer ngrees that the arbitration
PERFORM MULTIPOINT INSPECTION procecdings shall be conducted in Montgemery,
AL. Customer further agrees that any question
JOB# 2 TOTALS=wrrc-rosemam e i iuvememecm s romr e s amam e sy regarding this arbitration agreement and whether o
particular controversy is subject to arbitration shall
JOB# 2 JOURNAL PREFIX POCS J0B# 2 TOTAL 0.00 |be decided by the Arbitrator, CUSTOMER UN-
DERSTANDS THAF CUSTOMER IS WAIVING
MYSC------ CODE-------- DESCRIPTION=--=errrmmrc s e et CONTROL NO--------- ANY RIGHT TO TRIAL BY JURY AND 18
JOB # A SS SHOP SUPPLIES 44 .95 P AGREEING TO RESOLVE THE DISPUTES
TOTAL - MISC 44.95 | WITH JACK TNORAM MOTORS, INC. BY
BINDING ARBITRATION RATHER THAN BY
LITIGATION IN ANY COURT.
X
CUSTOMER
¥
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Jack Ingram Motors, Inc.

FORSCIHES
241 EASTERN BLVD.
MONTGOMERY, AL 36117
334-420-9901
jackingramporsche.com
01 02IPOCS2NE6584
CUSTOMER NO, AOVISOR, TAG NO, INVOICE DATE TNVOICE NO,
715141 DOMINIC GODWIN 417 BN 02/01/24 _|POCS205654
WILEAGE COLOR STOGK NO.
26,020/

YEAR ¢ MAKE f MODEL DELIVERY DATE DELIVERY MILES

17/PORSCHE/911/2DR CPE_CARRERA 4S

VEHICLE 1.D. NO,

WPOAB2A90HS123742

P 0. MO, A.O. BATE
01/31/24
. : MQ: 26021
TOTALS ------ M e e Mmmmmae e Smmmmne oo et e m e am e e ~ee [ IMSCLAIMER OF WARRANTIES: Jack Ingram
Motors, Ine. does not provide nny warranties

FERRFRRREREXR KRS E RS ddedodededeodeodeokokkokod dodede dedodedodeddokok Jokok TOTAL LABOR.... 472,96 |concerning the pasts it sells, These parls are
* * TOTAL PARTS. ..~ 176.47 | warranted, it at all, by the manufactorer of such
* [ ] CASH [ ] CHECK K NO. [ ] * TOTAL SUBLET... 0.00 }parts and not by Jack Ingram Maters, Inc, The
* * TOTAL G.0.G.... 0.00 ]terms of the manufacturer’s warranty are available
* [ 1 vIisa [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 44.95 | for review upon request. Jack Ingram Motors, Inc.
* * TOTAL MISC DISC 0,00 [hereby DISCLAIMS ALL WARRANTIES,
* [ ] AMER XPRESS [ J OTHER [ } CHARGE ~ TOTAL TAX...... 6.40 |EXPRESS OR IMPLIED, INCLUDING WITH-
* * mem=ec-- |OUT LIMITATION ANY WARRANTIES OF
R N L L L T rrarar . TOTAL INVOICE $ 700.78 |MERCHANTABILITY OR FITNESS FOR A

THANK YOU FOR YOUR BUSINESS!!

The Reynalds and Reynglds Company ERANTINVE CC736522 Q [oah
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CUSTOMER SIGNATURE

CUSTOMER COPY

{ END OF INVOICE

1  03:31pm

PARTICULAR PURPOSE. Customer agrees that
Jack Ingram Motors, Inc. is not and will not be
lizhle for any cxemplary damages, punitive
damages, indirect or consequential damages,
damages to property, damages for oss of use, loss
of time, loss of profits or income, or any other
incidental damages arising under or relating to this
agreement or the parts being purchased.

ARBITRATION AGREEMENT: Customer
agrees thit all ctaims, demands, disputes, or
controversies of every kind or nature that arises out
of. refates to or concerns the parts being purchased,

the performance of the vehicle for whicl the parts
are being purchased, and. all other as

ANY RIGHT TO ‘TRIAL RY. JURY 8§
AGREEING TO RESOLVE THE DISPUTES:
WITH JACK INGRAM MOTORS, INC, BY
BINDING ARBITRATION RATHER THAN BY
LETIGATION IN ANY COURT.

X
CUSTOMER

SF694527 Q (08/17)
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